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Privacy Notice (China)

EREH (PED

We know that how we collect, use, exchange and protect your information is important to
you, and we value your trust. That’ s why protecting your information and being clear
about what we do with it is a vital part of our relationship with you.
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This Privacy Notice is for customers whose personal information will be collected,
processed, stored, transmitted, disclosed and used by Commonwealth Bank of Australia in
China.
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Please note that during the course of Commonwealth Bank of Australia relationship with
you, we may tell you more about how we handle your information. This could be when you
complete an application or receive terms and conditions. When you receive this further
information, please consider it carefully.
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Privacy Notice
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(a) From time to time, it is necessary for you to supply the Commonwealth Bank of
Australia China Branches ( “The Bank” ) with, and/or for The Bank to collect,
receive and/or use, information (including without limitation, “personal
information” and “personal sensitive information” as defined under the Personal
Information Protection Law of the People’ s Republic of China (the “PIPL” )
relating to you and/or your accounts, transactions and/or dealings with The Bank
(collectively, “Customer Information” ) , in connection with the opening or
continuation of accounts, the establishment or continuation of banking facilities,
the provision of banking products and services or generally for the establishment
or continuation of the banking relationship with The Bank.
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(b) Failure to supply or allow The Bank to collect, use and disclose Customer
Information may result in The Bank being unable to open or continue accounts,
establish or continue banking facilities, provide banking products and services or
otherwise establish or continue the banking relationship.
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(c) It is also the case that Customer Information is collected from you in the
ordinary course of the continuation of the banking relationship, for
example, when you carry out banking, commercial or other transactions with
or through The Bank.
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(d) The purposes for which Customer Information may be collected and used by
The Bank include (without limitation) the following:

AT REENEAZ A FEEZ BRNERE (EART) BUFJLA:

(i) the daily operation of the banking facilities, products or services provided
to customers and clearing or reporting on those transactions;
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(ii)  conducting credit checks, at the time of application for credit and at
the time of regular or special reviews which normally will take place

one or more times each year;
A AR SR DA R A B AR AT — R ER 2 IR S 0 B il o I AT 5 AL 5
(iii) creating and maintaining The Bank’ s credit scoring models;
AR MG AAT H1E AVR R
(iv)  maintaining credit history of customers for present and future reference;
BRI P K e R UBEENERSE;

) assessing and processing applications, instructions or requests from you or
our customers;
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(vi) assisting other financial institutions to conduct credit checks and collect
debts;
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(vii) ensuring ongoing credit—worthiness of customers:
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(viii) determining the amount of indebtedness owed to or by customers:
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(ix) collection of amounts outstanding from customers and those providing security

for customers’ obligations;
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(x) complying with any laws, regulations, guidelines, codes or policies (whether
or not having the force of law) applicable to The Bank or any of its branches,
offices, related corporations, associates or affiliates within Commonwealth
Bank of Australia group ( “Group Entities” );
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(xi) complying with any obligations, requirements, policies, procedures, measures
or arrangements for sharing data and information within the group of The Bank
and/or any other use of data and information in accordance with any group—
wide programmes for compliance with sanctions or prevention or detection of
money laundering, terrorist financing or other unlawful activities; and
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(xii) any other purpose which The Bank in its sole discretion considers necessary,
appropriate or desirable in the course of the continuation of the banking

relationship.
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(e) The Bank may provide or disclose Customer Information to any of the following parties,
whether in China or outside of China, (for any of the purposes set out in paragraph

(d) or for any other purpose):
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(i) any agent, contractor or third party service provider who provides
administrative, operational, telecommunications, information technology
processing or storage, records and data storage, payment or securities
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clearing, or other services to The Bank or any Group Entity in connection
with the operation of its business;
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(ii) any other person under a duty of confidentiality to The Bank including a
group company of The Bank which has undertaken to keep such information

confidential;
WAAT A R FAERAEMEAN, G S RENHEE B RENERTEANAF;

(iii) the drawee bank providing a copy of a paid cheque (which may contain
information about the payee) to the drawer;
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(iv) credit reference agencies, and, in the event of default, to debt collection

agencies;
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() any person to whom The Bank is under an obligation or otherwise required to
make disclosure under the requirements of any law binding on or applying to
The Bank, or any disclosure under and for the purposes of any guidelines or
guidance given or issued by any legal, regulatory, governmental, tax, law
enforcement or other authorities, or self-regulatory or industry bodies or
associations of financial services providers with which The Bank or any Group
Entities are expected to comply, or any disclosure pursuant to any contractual
or other commitment of The Bank with local or foreign legal, regulatory,
governmental, tax, law enforcement or other authorities, or self-regulatory
or industry bodies or associations of financial services providers, all of
which may be within or outside China and may be existing currently and in
the future;
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(vi) any actual or proposed purchaser, transferee, assignee, participant or sub—
participant of any of the rights or obligations of The Bank or any Group
Entity in respect of a customer (or any security interest, guarantee or
collateral relating thereto), or of all or part of the business or assets or

shares of The Bank or any Group Entity;
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(vii) any other Group Entity and its employees and agents:
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(viii) any person with whom The Bank or any Group Entity enters into (or may
potentially enter into) any contractual or other arrangement in relation to
any facilities, products or services provided by The Bank (including, without
limitation, any guarantor, surety and/or provider of security or collateral);
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(ix) any clearing house or trade repository; and
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(x) any insurer of The Bank or any Group Entity.
AT AR £ F A AR TR A F
(f) Any person who is an individual has the right:
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(i) to be provided upon written request with the personal information of that
individual in the custody or under the control of the Bank;
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(ii) to be provided upon written request with information about the ways in which
the personal information referred to in (f) (i) has been or may have been used
by the Bank; and
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(iii) to request in writing that the Bank correct an error or omission in the
personal data that is about that individual and in the custody or under the
control of the Bank,
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(iv) to request in writing to withdraw your consent to the Bank to use and process
your personal information except that the use and processing of personal
information is necessary for the provision of products or services subject
always to applicable laws and regulations, including any exceptions

thereunder which The Bank may avail itself of in considering any such request.
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The Bank has the right to charge a reasonable fee for the processing of any data

access or correction request.
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The Bank will keep your personal information while you are a customer of the Bank
or any Group Entity. The Bank aims to keep your personal information for only as
long as needed. The Bank will keep your personal information for up to 10 years
after you stop being a customer but may keep your personal information for longer:
1) to fulfil legal or regulatory obligations; 2) for internal research and analytics;

or 3) to respond to a question or complaint.
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The Bank provides below contact for any question and complaints relevant to personal

information protection:
AATRALLL T A RN NG BRI B E R BRI R T

For China Personal Information Protection
Commonwealth Bank of Australia, Shanghai Branch
Rm 43-031 Hang Seng Bank Tower,

No. 1000 Lujiazui Ring Road, Pudong

Shanghai 200120 P.R. China

General line: (86) 21 61238900

Fax: (86) 21 61650285

FE_E¥E 200120
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HESH:  (86) 21 61238900

fEE: (86) 21 61650285
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For questions and complaints to international personal information recipients,
please refer to Section 6 of “Contact Us” in the Bank’ s Group Privacy Policy as
referred to in (j) below.

FRERFNNE BERWE K RENEF, FSRATRARRBBORS “BARMN” F 6 7,
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®) The Bank’ s Group Privacy Policy is available on the Bank’s website at

https://www. commbank. com. au/security—privacy/general-security/privacy. html or upon

request from the Data Privacy Officer as set out in paragraph (i) above and should
be read in conjunction with this Notice. It contains further details about the
Bank’ s information collection and handling practices. The Bank encourages
customers to check the Bank’ s website regularly for any updates to the Privacy
Policy.

AT HIEE BB FABUGE T AT %G https: //www. commbank. com. au/security—
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(k) The Bank’ s Group Privacy Policy complies with the Bank’ s obligations under Australian
law. Customers’ rights under Chinese law are in addition to customers’ rights under
the Group Privacy Policy.
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