
Do not write down any private 
information, such as passwords, PINs or 
other unique identifiers like your name, 
date of birth, bank account numbers, 
or address.

We will do our best to accommodate your 
preferences, subject to availability. 

Please keep this 
card and show it 
to a staff member 
each time you 
visit us.

ADV15389-220523

How I like to do my banking
Mark all that are relevant.

I need: Please speak:
 Extra time
 A magnifier
 Help writing
 A seat 
 A quiet space

 Slowly 
 Loudly 
 Clearly
 So I can see 
your face clearly

I prefer:
 Things read out loud 
 Paper to screens  
 Headphones for the ATM
 Someone to interpret/translate for me
 To use the Translating and  
Interpreting Service

 Other: 


