
Cost of Living Insights
CommBank iQ’s analysis of de-identified transactions from approximately 7 million 
Australians shows that nationwide spending continues to decline in real terms.  
This suggests cost of living pressures remain even as falling inflation brings some 
price relief.

However, a year-on-year easing in essential spending may be creating just enough 
room in people’s budgets for discretionary items to creep back in. Looking more 
closely reveals varied responses to ongoing cost of living changes across categories, 
age groups and locations.

About Cost of Living Insights

CommBank iQ uses the de-identified dataset of Australia’s largest bank to evaluate 
changes in cost of living and how Australians respond. The analysis is based on 
transactions from approximately 7 million Australians scaled to represent the 
population. All figures sourced from CommBank iQ as at 30 September 2024, and 
compare the period from July to September 2024 to the corresponding period in 
2023, unless otherwise stated. All figures based on spend per capita, rather than 
total consumption.
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Material downshift in essential spending growth

Total spending across the Australian economy edged up 1.5% in the September quarter of 2024 
compared to the same in 2023. That’s still behind inflation, which fell from 5.4% to 2.8%i in that time.

Over the year, the growth rate for essential spending has halved, while discretionary purchases have 
seen an uplift. 

Insurance and health keep taking a larger slice while energy spending falls

Top movers in essential and discretionary categories

Spending on insurance and medical and pharmacy purchases continued its upward march. For 
discretionary categories, general retail purchases saw the highest growth, up 5%.

A decline in spending on petrol and utilities helped cap essential expenditure. That’s likely due to 
falling prices at the pump and the impact of various government energy bill relief programs.

Largest year-on-year spending increases and decreases by category
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Year-on-year changes in quarterly per capita spending

“Essential spending growth has more or less tracked inflation in recent 
years. However, it has now seen a significant decrease. That offers people 
more control of their budget, and if medical and insurance costs can follow, 
it will mean the pressure on life’s necessary expenses has passed.” 
Wade Tubman, Head of Innovation and Analytics CommBank iQ
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Convenience and value drive shoppers online 

During the quarter, consumers increased spending across a range of online channels, indicating 
a focus on bargain-hunting and digital convenience. Significantly higher spending on online 
marketplaces led to an increase in the General Retail category. Spending also climbed for food 
delivery services, streaming services and online travel. 

Online 
Marketplaces
+20%

Food 
Delivery
+6%

Streaming 
Services
+13%

Online 
Travel
+22%

General Retail Eating Out and 
Food Delivery

Leisure Travel
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Spending and consumption across age groups remain polarised 

Younger Australians continue to reduce spending in response to cost of living pressures. Under 40s 
have again recorded negative overall spending growth, signalling a consumption drop.

Spending growth among 60 to 69 years olds coupled with falling inflation suggests consumption is 
expanding for those over 60.
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Petrol
-6%
-$9

Apparel
-8%
-$9

Utilities
-8%
-$8

Travel
-5%
-$7

Largest changes in essential and discretionary spending by age 
and category

Essential Discretionary
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Travel
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pharmacy
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Medical &  
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18 to 29

30 to 39

60 to 69

Over 70

“Younger Australians are still making sacrifices as they face lingering 
cost pressures. Many are eating out less and buying fewer clothes while 
prioritising in-home entertainment like streaming. Higher spend on gyms 
and fitness suggests wellness is still a focus.”
Wade Tubman, Head of Innovation and Analytics CommBank iQ
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Regions remain resilient, as WA and QLD top coast-to-coast spending

Spending across regional Australia continues to outpace metro areas. Increased spending on eating 
out, leisure, and travel have helped WA record the highest growth. QLD had similar drivers with 
energy and public transport subsidies also playing a role, while spending across NSW and VIC was 
more modest or flat.
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How your business can make smarter decisions.
Contact CommBank iQ by email at commbankiq.info@cba.com.au to learn more about how your 
business can unlock value from up-to-date customer behaviour analysis and market movements. 

Customer 
intelligence 

Learn why customers 
buy from you, where 
you fit into their lives, 
and predict future 
needs.

Market  
intelligence

Benchmark and 
identify product, 
category, and location-
based growth 
opportunities.

Geospatial  
intelligence

Gain insights on a 
national to local level 
and map where de-
identified customers 
live, work and spend.

Decision 
intelligence

Step-change your 
decision insight 
and accuracy with 
advanced analytics and 
predictive data.
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Things you need to know

i Australian Bureau of Statistics. Consumer Price Index, Australia. October 2024

This document is provided by CommBank iQ, a joint venture between Commonwealth Bank of Australia ABN 48 123 123 124 (Commonwealth Bank) 
and The Quantium Group Pty Limited ABN 45 102 444 253 and is based on information available at the time of publishing. 

CommBank iQ has taken reasonable steps to ensure that the information in this document is correct and any opinions, conclusions or 
recommendations are reasonably held or made as at the time of its compilation, but no warranty is made as to accuracy, reliability or completeness. 

To the extent permitted by law, neither Commonwealth Bank and its subsidiaries (Commonwealth Bank Group) nor The Quantium Group Pty Limited 
and its affiliates (Quantium) accept liability to you or any person for loss or damage arising from the use of this document. The contents of this 
document should not be relied upon by you or any third party in making business or other decisions. This document is not a substitute for professional 
advice. 

Any opinions, conclusions or recommendations in this document are subject to change without notice and CommBank iQ is under no obligation to, 
and does not, update or keep current the information contained in this document. 

The document has been prepared for informational purposes only and does not take into account the objectives, financial situation or needs of 
any particular person. For this reason, any person should, before acting on the information in this document, consider the appropriateness of the 
information, having regard to their objectives, financial situation and needs and, if necessary, seek appropriate professional advice. This document 
is not directed to, or intended for distribution to or use by, any person or entity who is a citizen or resident of or located in any locality, state, country 
or other jurisdiction where such distribution, publication, availability or use would be contrary to law or regulation or which would subject the 
Commonwealth Bank Group to any registration or licensing requirement within such jurisdiction. 

This document may contain proprietary data of Commonwealth Bank that is sourced from Commonwealth Bank’s internal systems and may include, 
but is not limited to, customer demographic profile information, transaction information, loan and repayment information (including security 
information) loan application information and savings information. Whilst Commonwealth Bank takes reasonable steps to ensure that its proprietary 
data is accurate as at the time of compilation of this document, Commonwealth Bank makes no representation or warranty as to the completeness 
of the data, as it may not reflect all trends in the market. Any reliance on this information is at your own risk. Any Commonwealth Bank customer 
data used or represented in this document is de-identified before analysis and is used and disclosed in accordance with disclosures made in 
Commonwealth Bank Group’s Privacy Statement. By receiving a copy of this document, you acknowledge and agree that you will not use, manipulate 
or interpret the information to re-identify any individual or entity. 

All material presented in this document, unless specifically indicated otherwise, is under copyright to the Commonwealth Bank Group. None of the 
document, its content, nor any copy of it, may be altered in any way, transmitted to, copied or distributed to any other party, without the prior written 
permission of the Commonwealth Bank. 

Commonwealth Bank maintains policies and procedures designed to minimise the risk that officers and employees are influenced by conflicts of 
interest and improper disclosure of confidential information.

CommBank iQ | Cost of Living Insights Summary | November 2024 8

https://www.abs.gov.au/statistics/economy/price-indexes-and-inflation/consumer-price-index-australia/latest-release


Accessibility Report

		Filename: 

		U704_Cost of Living Insights - Key Highlights A4 - ACC - WS.pdf



		Report created by: 

		Rachel

		Organization: 

		



 [Personal and organization information from the Preferences > Identity dialog.]

Summary

The checker found no problems in this document.

		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 1

		Passed: 29

		Failed: 0



Detailed Report

		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting




Back to Top