
When we may send your information overseas
Important Information

Generally, we (Group members in Australia) use systems and customer service teams located within Australia. 

From time to time though, we may send your information to recipients located overseas, including to overseas Group members 
and to service providers or other third parties who operate or hold data outside Australia. We may also send information overseas 
to complete a particular transaction or matter or where this is required by laws and regulations of Australia or another country.

Where your information is sent overseas, it is likely to be one of the following countries:

• Argentina
• Bermuda
• Canada
• China
• Germany
• Hong Kong
• Fiji
• France
• India
• Italy
• Japan
• Malta
• Netherlands
• New Zealand
• Singapore
• South Africa

• Switzerland
• United Kingdom
• United States

Where we send your information to overseas Group members or service providers, we make sure that appropriate data handling 
and security arrangements are in place. 
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